
 

 

CLYDE   STREET   KINDERGARTEN   INC  
FEES   POLICY  
Mandatory   –   Quality   Area   7  
 
 
 

 
PURPOSE  
This   policy   will   provide   clear   guidelines   for:  
● the   se�ng,   payment   and   collec�on   of   fees  
● ensuring   the   viability   of   Clyde   Street   Kindergarten   Inc,     by   se�ng   appropriate   fees   and   charges  
● the  equitable  and  non-discriminatory  applica�on  of  fees  across  the  programs  provided  by  Clyde              

Street   Kindergarten   Inc.  

POLICY   STATEMENT  

1. VALUES  
Clyde   Street   Kindergarten   Inc     is   commi�ed   to:   
● providing  responsible  financial  management  of  the  service,  including  establishing  fees  that  will             

result   in   a   financially   viable   service,   while   keeping   user   fees   at   the   lowest   possible   level  
● providing  a  fair  and  manageable  system  for  dealing  with  non-payment  and/or  inability  to  pay               

fees/outstanding   debts  
● ensuring  there  are  no  financial  barriers  for  families  wishing  to  access  an  early  childhood  program                

for   their   child/children  
● maintaining   confiden�ality   in   rela�on   to   the   financial   circumstances   of   parents/guardians  
● advising  users  of  the  service  about  program  funding,  including  government  support  and  fees  to  be                

paid   by   parents/guardians  
● providing   equitable   access   for   families   eligible   for   the   Kindergarten   Fee   Subsidy.  

2. SCOPE  

This  policy  applies  to  the  Approved  Provider,  Person  with  Management  and  Control,  Nominated              
Supervisor,  Person  in  Day-to-Day  Charge,  educators  and  parents/guardians  with  an  enrolled  child,  or              
who   wish   to   enrol   a   child   at   Clyde   Street   Kindergarten   Inc.  

3. BACKGROUND   AND   LEGISLATION  

Background  
The  Department  of  Educa�on  and  Training  (DET)  provides  funding  for  each  child  who  is  enrolled  and                 
a�ending  a  funded  kindergarten  program  in  the  year  before  school.  Income  from  other  sources,               
primarily  fees,  is  required  to  meet  all  the  addi�onal  costs  incurred  by  the  service  in  the  delivery  of                   
the  children’s  program.  In  addi�on,  the  Kindergarten  Fee  Subsidy  (refer  to Defini�ons )  enables              
eligible   families   to   a�end   a   funded   kindergarten   program   free   of   charge   in   the   year   before   school.   

DET  also  funds  Early  Start  Kindergarten  for  three-year-old  Aboriginal  and  Torres  Strait  Islander              
children,  and  children  known  to  Child  Protec�on,  to  access  kindergarten  programs  as  outlined  in  the                
The   Kindergarten   Funding   Guide    (refer   to    Sources ).   

 
Clyde   Street   Kindergarten   Inc    -   Fees   Policy  
Next   review   due:   May   2021   

Page   1   of   14  
Attachments   1,   2,   3   and   4   reviewed   annually   in   May  

 
 



 

DET  requires  that  funded  services  have  a  comprehensive  wri�en  fees  policy  in  place,  and  the                
content  of  this  policy  must  be  communicated  to  families.  The  policy  must  include  a  wri�en                
statement  about  the  fees  to  be  charged,  as  required  under  Regula�on  168(2)(n),  and  the  payment                
process.  All  families  must  be  informed  of  applicable  term  and  annual  fees  at  the  �me  of  enrolment.                  
Services  must  also  advise  eligible  families  of  the  Kindergarten  Fee  Subsidy  arrangements.  The  fees               
charged  must  comply  with  the Kindergarten  Fee  Subsidy  –  Fees  Policy  (refer  to Defini�ons), and  be                 
responsive  to  the  local  community  and  the  viability  of  the  service. The  Kindergarten  Funding               
Guide (refer   to    Sources )   outlines   the   criteria   to   be   covered   in   the   policy.   

Legisla�on   and   standards  
Relevant   legisla�on   and   standards   include   but   are   not   limited   to:  
● Charter   of   Human   Rights   and   Responsibili�es   2006    (Vic)  
● Child   Wellbeing   and   Safety   Act   2005    (Vic)  
● Disability   Discrimina�on   Act   1992    (Cth)  
● Educa�on   and   Care   Services   Na�onal   Law   Act   2010  
● Educa�on   and   Care   Services   Na�onal   Regula�ons   2011 :   Regula�on   168(2)(n)  
● Equal   Opportunity   Act   1995    (Vic)  
● Na�onal   Quality   Standard ,   including   Quality   Area   7:   Governance   and   Leadership  

4. DEFINITIONS  
The  terms  defined  in  this  sec�on  relate  specifically  to  this  policy.  For  commonly  used  terms  e.g.                 
Approved  Provider,  Nominated  Supervisor,  Regulatory  Authority  etc.  refer  to  the General  Defini�ons             
sec�on   of   this   manual.  

Approved   care:    Approved   child   care   services,   such   as   long   day   care,   family   day   care,  
before-and-a�er   school   care,   vaca�on   care,   some   occasional   care   and   some   in-home   care   childcare  
services,   which   have   Australian   Government   approval   to   pass   on   Child   Care   Benefit   (refer   to  
Defini�ons)   as   a   reduc�on   in   child   care   fees:    www.humanservices.gov.au     (Note:   There   will   be  
changes   to   child   care   assistance   from   2   July   2018.   More   informa�on   about   the   New   Child   Care  
Package   can   be   found   at:    www.educa�on.gov.au )  

Child   Care   Benefit   (CCB):    From   2   July   2018,   the   Australian   Government   is   replacing   the   CCB   with   a  
new   Child   Care   Package   including   the   new   Child   Care   Subsidy.    As   a   result   of   this   change,   registered  
care   is   no   longer   recognised   and   stand   alone   kindergartens,   such   as   Clyde   Street   Kindergarten,   will  
not   a�ract   the   subsidy.   

Maintenance  Fee: An  annual  fee  payable  per  family  required  to  help  maintain  the  grounds  of  the                 
kindergarten.   

Early  Start  Kindergarten:  A  funding  program  that  enables  three-year-old  Aboriginal  and  Torres  Strait              
Islander  children,  and  children  known  to  Child  Protec�on to  a�end  a  kindergarten  program  that  is                
planned  and  delivered  by  an  early  childhood  teacher  for  a  specific  number  of  hours.  Details  are                 
available  at www.humanservices.gov.au .  (Note:  There  will  be  changes  to  child  care  assistance  from  2               
July  2018.  More  informa�on  about  the  New  Child  Care  Package  can  be  found  at:               
www.educa�on.gov.au )  

Enrolment  Deposit:  A  charge  to  secure  a  place  that  has  been  offered  in  a  program  at  the  service.                   
This   is   deducted   from   term   4   fees.  

Excursion/service  event  charge: An  addi�onal  charge  required  to  meet  the  cost  of  special  events  or                
excursions  that  occur  in  response  to  emerging  children’s  program  needs.  Events  that  are  planned               
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ahead  and  are  included  as  an  expenditure  item  in  the  service’s  budget  do  not  incur  this  addi�onal                  
charge   (refer   to    Excursions   and   Service   Events   Policy ).  

Fees:    A   charge   for   a   place   within   a   program   at   the   service.   

Health   Care   Card:    A   Commonwealth   Government   en�tlement   providing   concessions   for   low-income  
earners   and   other   eligible   people.   Details   are   available   at     www.humanservices.gov.au   

Kindergarten  Fee  Subsidy  (KFS):  A  state  government  subsidy  paid  in  addi�on  to  per  capita  grants  to                 
subsidise  the  costs  of  parent  fees  and  enable  eligible  children  to  a�end  a  funded  kindergarten  for  15                  
hours   free   of   charge   ( The   Kindergarten   Funding   Guide   ( refer   to    Sources ))  

Late  collec�on  charge:  A  charge  that  may  be  imposed  by  the  Approved  Provider  when               
parents/guardians  are  late  to  collect  their  child/children  from  the  program  (refer  to  A�achment  1  –                
Fee   informa�on   for   families).   

Registered   care:     As   of   2   July   2018,   stand   alone   kindergartens   are   no   longer   recognised   as   registered  
care.    Therefore   families   will   no   longer   be   able   to   claim   the   subsidy.   

Voluntary  parent/guardian  contribu�on:  A  voluntary  payment  for  items  not  directly  related  to  the              
provision   of   the   children’s   program.   A�endance   at   the   service   is   not   condi�onal   on   this   payment.  

5. SOURCES   AND   RELATED   POLICIES  

Sources  
● The   Kindergarten   Funding   Guide   (Department   of   Educa�on   and   Training):  

www.educa�on.vic.gov.au   
● The   cons�tu�on   of   Clyde   Street   Kindergarten   Inc  

Service   policies  
● Complaints   and   Grievances   Policy  
● Delivery   and   Collec�on   of   Children   Policy  
● Enrolment   and   Orienta�on   Policy  
● Excursions   and   Service   Events   Policy  
● Inclusion   and   Equity   Policy  
● Privacy   and   Confiden�ality   Policy  

 

PROCEDURES  

The   Approved   Provider   and   Person   with   Management   and   Control   are   responsible   for:  
● reviewing   the   current   budget   to   determine   fee   income   requirements  
● developing  a  fee  policy  that  balances  the  parent’s/guardian’s  capacity  to  pay,  with  providing  a               

high-quality   program   and   maintaining   service   viability  
● implemen�ng  and  reviewing  this  policy  in  consulta�on  with  parents/guardians,  the  Nominated            

Supervisor  and  staff,  and  in  line  with  the  requirements  of  DET’s The  Kindergarten  Funding  Guide                
(refer   to    Sources )  

● considering  any  issues  regarding  fees  that  may  be  a  barrier  to  families  enrolling  at  Clyde  Street                 
Kindergarten   Inc.     and   removing   those   barriers   wherever   possible  

● reviewing   the   effec�veness   of   the   procedures   for   late   payment   and   support   offered   
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● considering   op�ons   for   payment   when   affordability   is   an   issue   for   families  
● clearly  communica�ng  this  policy  and  payment  op�ons  to  families  in  a  culturally-sensi�ve  way,              

and   in   the   family’s   first   language   where   possible  
● ensuring   that   the    Fees   Policy    is   readily   accessible   at   the   service   (Regula�on   171)  
● providing  all  parents/guardians  with  a  copy  of  the  document  containing  fee  informa�on  for              

families   (refer   to   A�achment   1)  
● providing  all  parents/guardians  with  a  statement  of  fees  and  charges (refer  to  A�achment  2)  upon                

enrolment   of   their   child.  
● providing  all  parents/guardians  with  a  fee  payment  agreement  (refer  to  samples  in  A�achments  3               

and   4)  
● ensuring   fees   are   collected   and   receipted   on   request  
● collec�ng  all  relevant  informa�on  and  maintaining  relevant  documenta�on  regarding  those  with            

en�tlement   to   concessions,   where   applicable  
● complying  with  the  service’s Privacy  and  Confiden�ality  Policy  regarding  financial  and  other             

informa�on   received,   including   in   rela�on   to   the   payment/non-payment   of   fees  
● no�fying  parents/guardians  within  14  days  of  any  proposed  changes  to  the  fees  charged  or  the                

way   in   which   the   fees   are   collected   (Regula�on   172(2)) ,    and   ideally   providing   one   term’s   no�ce.  
 

The   Nominated   Supervisor   is   responsible   for:  
● assis�ng  the  Approved  Provider  in  developing  this  policy,  and  ensuring  that  this  policy  is  based  on                 

the   principles   of   the    Kindergarten   Funding   Guide    (refer   to    Defini�ons)  
● implemen�ng  and  reviewing  this  policy,  in  consulta�on  with  parents/guardians,  the  Approved            

Provider  and  staff,  and  in  line  with  the  requirements  of  DET’s Kindergarten  Funding  Guide (refer  to                 
Sources )  

● considering  any  issues  regarding  fees  that  may  be  a  barrier  to  families  enrolling  at  Clyde  St                 
Kindergarten   Inc.   and   removing   those   barriers   wherever   possible  

● considering   op�ons   for   payment   when   affordability   is   an   issue   for   families  
● communica�ng  this  policy,  the  availability  of  the  Kindergarten  Fee  Subsidy  and  payment  op�ons              

to   families   in   a   culturally-sensi�ve   way   and   in   the   family’s   first   language   where   possible  
● providing  all  parents/guardians  with  a  copy  of  the  document  containing  fee  informa�on  for              

families   (refer   to   A�achment   1)  
● providing  all  parents/guardians  with  a  statement  of  fees  and  charges  (refer  to  A�achment  2)  upon                

enrolment   of   their   child,   and   ensure   that   the    Fees   Policy    is   readily   accessible   at   the   service   
● providing  all  parents/guardians  with  a  fee  payment  agreement  (refer  to  samples  in  A�achments  3               

and   4)  
● collec�ng  all  relevant  informa�on  and  maintaining  relevant  documents  regarding  those  with            

en�tlement   to   concessions,   where   applicable  
● complying  with  the  service’s Privacy  and  Confiden�ality Policy  regarding  financial  and  other             

informa�on   received,   including   in   rela�on   to   the   payment/non-payment   of   fees  
● no�fying  parents/guardians  within  14  days  of  any  proposed  changes  to  the  fees  charged  or  the                

way   in   which   the   fees   are   collected   
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The   Fees   Officer   is   responsible   for:  
● assis�ng  the  Approved  Provider  in  developing  this  policy,  and  ensuring  that  this  policy  is  based  on                 

the   principles   of   the    Kindergarten   Funding   Guide    (refer   to    Defini�ons)  
● implemen�ng  and  reviewing  this  policy,  in  consulta�on  with  parents/guardians,  the  Approved            

Provider  and  staff,  and  in  line  with  the  requirements  of  DET’s Kindergarten  Funding  Guide (refer  to                 
Sources )  

● considering  any  issues  regarding  fees  that  may  be  a  barrier  to  families  enrolling  at  Clyde  St                 
Kindergarten   and   removing   those   barriers   wherever   possible  

● considering   op�ons   for   payment   when   affordability   is   an   issue   for   families  
● issuing   family   invoices   and   collec�ng   and   receip�ng   all   fees   on   request  
● collec�ng  all  relevant  informa�on  and  maintaining  relevant  documents  regarding  those  with            

en�tlement   to   concessions,   where   applicable  
● complying  with  the  service’s Privacy  and  Confiden�ality Policy  regarding  financial  and  other             

informa�on   received,   including   in   rela�on   to   the   payment/non-payment   of   fees  
● no�fying  parents/guardians  within  14  days  of  any  proposed  changes  to  the  fees  charged  or  the                

way   in   which   the   fees   are   collected   

All   other   staff   are   responsible   for:  
● informing  the  Approved  Provider  of  any  complaints  or  concerns  that  have  been  raised  regarding               

fees   at   the   service  
● referring   parents/guardians’   ques�ons   in   rela�on   to   this   policy   to   the   Approved   Provider  
 

Parents/guardians   are   responsible   for:  
● reading  the  Clyde  Street  Kindergarten  Inc.  Fee  informa�on  for  families  (refer  to  A�achment  1),  the                

Fee  Payment  Agreement  (refer  to  A�achments  3  and  4)  and  the  Statement  of  Fees  and  Charges                 
(refer   to   A�achment   2)  

● signing   and   complying   with   the   Fee   Payment   Agreement   (refer   to   A�achments   3   and   4)  
● no�fying  the  Approved  Provider  if  experiencing  difficul�es  with  the  payment  of  fees  before  they               

become   due.  
● providing  the  required  documenta�on  to  enable  the  service  to  claim  the  Kindergarten  Fee  Subsidy               

for   eligible   families   (refer   to   A�achment   1   –   Fee   informa�on   for   families).  

EVALUATION  
In  order  to  assess  whether  the  values  and  purposes  of  the  policy  have  been  achieved,  the  Approved                  
Provider   will:  
● regularly  seek  feedback  from  everyone  affected  by  the  policy  regarding  its  effec�veness,             

par�cularly  in  rela�on  to  affordability,  flexibility  of  payment  op�ons  and  procedures  for  the              
collec�on   of   fees  

● monitor   the   implementa�on,   compliance,   complaints   and   incidents   in   rela�on   to   this   policy  
● keep   the   policy   up   to   date   with   current   legisla�on,   research,   policy   and   best   prac�ce  
● revise   the   policy   and   procedures   as   part   of   the   service’s   policy   review   cycle,   or   as   required  
● no�fy  parents/guardians  at  least  14  days  before  making  any  changes  to  this  policy  or  its                

procedures   (Regula�on   172(2))   unless   a   lesser   period   is   necessary   because   of   a   risk.   
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ATTACHMENTS  
● A�achment   1:   Fee   informa�on   for   families  
● A�achment  2:  Statement  of  Fees  and  Charges  –  Fee  schedule  –  Four-year-old  (funded)              

kindergarten   program   and   Three-year-old   kindergarten   program  
● A�achment   3:   Fee   Payment   Agreement   -   Four-year-old   (funded)   kindergarten   program  
● A�achment   4:   Fee   Payment   Agreement   –   Three-year-old   kindergarten   program  

 

AUTHORISATION  
This  policy  was  adopted  by  the  Approved  Provider  of  Clyde  Street  Kindergarten  at  its  commi�ee  of                 
management   mee�ng   on   9   May   2018.  

 

REVIEW   DATE   
 
This   policy   will   be   reviewed   every   three   (3)   years   with   the   next   review   due   in   May   2021.   

The   fees   schedules   (a�achments   1,   2,   3   &   4)   will   be   reviewed   annually,   preferably   in   May,   or   earlier  
if   necessary.   
 
 
 
 
Footnote:  
‘Approved   Provider’   refers   to   the   Commi�ee   of   Management   of   Clyde   Street   Kindergarten   Inc.  
 
'Cer�fied   Supervisor'   and   'Nominated   Supervisor'   defini�ons   below   provided   on   the   Australian  
Children's   Educa�on   &   Care   Quality   Authority   website   reference    www.acecqa.gov.au :  
   
Nominated   Supervisors  
People   who   hold   a   supervisor   cer�ficate   are   eligible   to   be   a   Nominated   Supervisor   of   a   service.    If   a  
service   employs   2   or   more   educators   who   hold   supervisor   cer�ficates,   any   of   them   could   consent   to  
be   the   Nominated   supervisor   but   only   one   staff   member   can   be   appointed   to   the   posi�on.  
 
Cer�fied   Supervisors  
A   supervisor   cer�ficate   allows   a   person   to   consent   to   be:  
-   The   Nominated   Supervisor   of   an   Approved   Service   or  
-   a   Cer�fied   Supervisor   placed   in   day-to-day   charge   of   an   Approved   Service   in   the   absence   of  
another   responsible   person.  
A   Cer�fied   Supervisor   placed   in   day-to-day   charge   of   an   Approved   service    does   not    have   the   same  
responsibili�es   under   the   na�onal   law   as   the   Nominated   Supervisor.  
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ATTACHMENT   1  
Fee   informa�on   for   families  
 
 
Clyde   Street   Kindergarten   Inc.    2019-2020  

1. General   informa�on  
The  Department  of  Educa�on  and  Training  (DET)  provides  funding  for  each  child  enrolled  and               
a�ending  kindergarten  in  the  year  before  school  as  a  contribu�on  toward  the  costs  of  providing  the                 
program.   Services   meet   the   balance   of   costs   through   charging   fees   and   fundraising   ac�vi�es.  

DET  provides  a  Kindergarten  Fee  Subsidy  (see  below)  that  enables  children  from  eligible  families  to                
a�end   a   kindergarten   program   free   of   charge   in   the   year   before   school.   

DET  also  provides  funding  to  assist  eligible  three-year-old  Aboriginal  and  Torres  Strait  Islander              
children,   and   children   known   to   Child   Protec�on,   to   access   kindergarten   programs.  

Clyde  Street  Kindergarten  Inc.  provides  a  range  of  support  op�ons  to  parents/guardians             
experiencing   difficulty   with   payment   of   fees   (see   below).  

2. How   fees   are   set  
As  part  of  the  budget  development  process,  the  Commi�ee  of  Management  sets  fees  each  year  for                 
the   programs   of   the   service,   taking   into   considera�on:  
● the   financial   viability   of   the   service  
● the   level   of   government   funding   provided   for   the   program,   including   the   Kindergarten   Fee   Subsidy  
● the   availability   of   other   income   sources,   such   as   grants  
● the   fees   charged   by   similar   services   in   the   area  
● the   capacity   of   parents/guardians   to   pay   fees  
● reasonable   expenditure   in   mee�ng   agreed   program   quality   and   standards  
● requirements   of   the    The   Kindergarten   Funding   Guide    (Department   of   Educa�on   and   Training)  

available   from   the   DET   website:    www.educa�on.vic.gov.au   

Once  fees  are  set  for  the  year,  they  will  only  be  reviewed  in  extraordinary  circumstances,  for                 
example,   if   enrollments   drop   and   the   service   is   at   risk   of   not   being   able   to   meet   its   expenses.   

3. Other   charges   
Other  charges  levied  by  Clyde  Street  Kindergarten  Inc  are  included  on  the  Statement  of  Fees  and                 
Charges.   These   include:   
● Enrollment  Deposit:  Upon  acceptance  of  a  place  at  Clyde  Street  Kindergarten,  parents/guardians              

are  required  to  pay  a  deposit  of  $100  within  7  days.   This  payment  will  secure  the  child’s  place  in                    
the  program  and  will  be  deducted  from  Term  4  fees.  Families  eligible  for  the  Kindergarten  Fee                 
Subsidy  (see  below)  will  have  their  deposit  refunded  in  term  4.  .  Should  a  child  not  a�end  or  be                    
withdrawn   from   the   program   at  any    �me,   for  any  reason,   this   deposit   is   non   refundable.  

● Excursion/service  event  charge:  At  �mes  throughout  the  year  addi�onal  excursion(s)  or  event(s)             
may  be  arranged  where  it  is  considered  relevant  to  the  service’s  program  and  the  children’s                
interests.  At  this  �me  any  addi�onal  costs  to  families  are  taken  into  considera�on  before  a                
decision   is   made    (see     Excursions   and   Service   Events   Policy ).   

● Maintenance  fee:  In  addi�on  to  term  fees,  an  annual  maintenance  fee  is  required  per  family.  This                 
is  payable  with  Term  1  fees.  There  are  no  exemp�ons  for  families  eligible  for  the  Kindergarten  Fee                  
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Subsidy).     As  a  not  for  profit  community  kindergarten  it  is  our  obliga�on  and  privilege  to  preserve                  
the  building  and  our  grounds  for  future  genera�ons.  This  fee  helps  with  the  upkeep  of  our                 
grounds.   

● Late  collec�on  charge: The  Commi�ee  of  Management  reserves  the  right  to  implement  a  late               
collec�on  charge  when  parents/guardians  are  frequently  late  in  collec�ng  a  child  from  the  service.               
This  charge  is  set  at  a  level  determined  by  the  Commi�ee  of  Management.  It  is  the  responsibility                  
of  parents/guardians  to  collect  their  child  promptly  at  the  conclusion  of  the  session.  The               
Commi�ee  recognises,  however,  that  there  may  be  isolated  occasions  when  parents/guardians            
may  be  delayed  through  no  fault  of  their  own.  You  will  be  asked  to  sign  the  late  collec�on  register                    
each   �me   you   arrive   late.   
A  late  collec�on  fee  of  $1.00  for  every  minute  parents/guardians  are  late  to  collect  their  child,  will                  
be  charged  on  the  3 rd  and  subsequent  occasions  as  recorded  by  staff  in  the  Late  Collec�on  Book                  
and   signed   by   the   parent/guardian.  

4. Statement   of   fees   and   charges  
A  statement  of  fees  and  charges  for  four-year-old  or  three-year-old  kindergarten  will  be  provided  to                
families   on   enrolment.   

5. Fundraising  
Not  all  service  costs  are  covered  by  DET  per  capita  funding  and  the  fees  charged.  Fundraising  is                  
undertaken  to  meet  the  balance  and/or  pay  for  addi�onal  items  for  the  service  such  as  children’s                 
incursions.  While  par�cipa�on  in  fundraising  is  voluntary,  the  support  of  every  family  is  encouraged.               
Fundraising   ac�vi�es   are   also   an   opportunity   for   families   and   communi�es   to   come   together.   

6. Subsidies   

6.1 Kindergarten   Fee   Subsidy   (four-year-old   programs   only)  
The  Kindergarten  Fee  Subsidy  is  provided  by  DET  and  enables  eligible  children  to  a�end  15  hours  of                  
kindergarten  free  of  charge.  Eligibility  condi�ons  change  from  �me-to-�me  and  must  be  checked  in               
the   most   recent   edi�on   of   the    Kindergarten   Funding   Guide    (refer   to   Sources)  

Families    may   be   eligible   for   the   Kindergarten   Fee   Subsidy   in   the   year   before   school   if   their   child:   
● is   Aboriginal   and/or   Torres   Strait   Islander;   or  
● holds,   or   has   a   parent/guardian   who   holds   a   Humanitarian   or   refugee   Visa;   or  
● is   a   mul�ple   birth   child   (triplets   or   more);   or  
● holds,   or   has   a   parent   who   holds   a   Commonwealth   Health   Care   Card,   Pensioner   Concession  

Card   or   Veterans   Affairs   Card.  
     Exclusions   and   excep�ons:   Not   available   for   long   day   care   services   in   receipt   of   Commonwealth   Child  

Care   Benefit.   

Where   a   child   is   iden�fied   by   a   parent,   carer   or   legal   guardian   as   an   Aboriginal   and/or   Torres   Strait  
Islander,   no   verifica�on   is   required.   

In   all   other   instances,   suppor�ng   documenta�on   should   be   sighted   by   the   service   on   acceptance   of  
a   place   or   on   commencement   in   the   program,   however   where   there   are   delays,   such   as   in   obtaining  
health   care   cards   for   children   in   out-of-home   care,   the   delay   should   not   provide   a   barrier   to   the   child  
accessing   the   Kindergarten   Fee   Subsidy.   Families   are   eligible   for   the   Kindergarten   Fee   Subsidy   for   the  
full   term   in   which   their   concession   is   valid.   Contact   the   service   for   further   informa�on.  
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6.2 Early   Start   Kindergarten   fee   subsidy  
Three-year-old  Aboriginal and  Torres  Strait Islander  children  and  children  known  to  Child  Protec�on              
are  eligible  to  a�end  a  funded  early  childhood  program  that  is  planned  and  delivered  by  a  qualified                  
early  childhood  teacher  free  of  charge.  The  service  receives  funding  for  children  who  meet  the                
eligibility   criteria.   Contact   the   service   for   further   informa�on.   

6.3 Child   Care   Benefit   (CCB)   
As  of  2  July  2018,  the  Australian  Government  replaced  the  CCB  with  a  new  Child  Care  Package                  
including  the  new  Child  Care  Subsidy.  As  a  result  of  this  change,  registered  care  is  no  longer                  
recognised  and  stand  alone  kindergartens,  such  as  Clyde  Street  Kindergarten,  will  not  a�ract  the               
subsidy.  Therefore  kindergarten  families  are  no  longer  able  to  claim  the  subsidy.             
More   informa�on   about   the   New   Child   Care   Package   can   be   found   at:    www.educa�on.gov.au  

7. Payment   of   fees   
The  Commi�ee  of  Management will  regularly  review  payment  op�ons  and  procedures  to  ensure              
that   they   are   inclusive   and   sensi�ve   to   families’   cultural   and   financial   situa�ons.   
Fees   will   be   invoiced   to   parents/guardians   directly   and   must   be   paid   by   the   date   indicated   on   the  
invoice   .    Each   invoice   will   be   accompanied   by   payment   instruc�ons.    The   first   term’s   fees   and  
Maintenance   Fee   must   be   received   in   full   in   the   November   (date   to   be   determined   each   year)   prior  
to   the   child   commencing   at   the   service.  
The   Enrolment   Deposit   must   be   paid   upon   acceptance   (within   7   days)   of   a   child’s   place   at   Clyde  
Street   Kindergarten.  
For  children  enrolled  a�er  the  commencement  of  a  term,  a  pro  rata  invoice  will  be  issued  for  term                   
fees,  the  enrolment  deposit  and  Maintenance  Fee  and  must  be  paid  in  full  within  7  days  of  the                   
child’s  acceptance  of  a  place  at  Clyde  Street  Kindergarten.  Pro-rata  is  charged  per  week  from  the                 
date   of   acceptance.Receipts   will   be   provided   on   request.   
Parents/guardians  experiencing  difficulty  in  paying  fees  are  requested  to  contact  the  Fees  Officer  via               
email  at feesofficer@clydestreetkindergarten.org  to  arrange  a  suitable  alterna�ve  payment  plan.           
The Privacy  and  Confiden�ality  Policy  of  the  service  will  be  complied  with  at  all  �mes  in  rela�on  to  a                    
family’s   financial/personal   circumstances.  

8. Unpaid   fees  
If   fees   are   not   paid   by   the   due   date,   the   following   steps   will   be   taken.  
● An   overdue   no�ce   will   be   issued.   The   overdue   amount   must   be   paid   in   full   within   seven   days.  
● If  the  amount  is  not  paid  within  seven  days,  a  reminder  no�ce  will  be  issued.  The  total  amount                   

outstanding   must   be   paid   in   seven   days   from   the   reminder   no�ce   being   issued.  
● If  the  amount  remains  outstanding,  a  final  no�ce  will  be  issued,  giving  a  further  seven  days  for                  

payment.  The  Fees  Officer  will  contact  the  family  via  phone  or  in  person  to  discuss  the  ma�er                  
further.  

● If  no  payment  has  been  made  and  there  has  been  no  contact  made  to  discuss  and  resolve  the                   
ma�er  with  the  Fees  Officer,  the  Commi�ee  of  Management  reserves  the  right  to  withdraw  the                
child’s   place   at   Clyde   Street   Kindergarten.  

● If  a  decision  is  made  to  withdraw  the  child’s  place  at  the  service,  the  parents/guardians  will  be                  
provided   with   14   days’   no�ce   in   wri�ng.  

● No   further   enrolments   of   children   from   the   parents/guardians   will   be   accepted   un�l   all  
outstanding   fees   have   been   paid.  
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9. Refund   of   fees  
If  a  family  becomes  eligible  for  the  Kindergarten  Fee  Subsidy  during  a  term,  a  refund  of  applicable                  
fees   will   be   provided   upon   presenta�on   of   evidence   of   eligibility.   

In   any   other   case,   fees   are   NON-REFUNDABLE   

10.  Child   Absence  

Fees   are   s�ll   required   to   maintain   a   preschool   place   if   the   child   is   absent   for   any   reason,   including  
holidays   and   illness.  

11. Children   turning   three   during   the   year   of   enrollment   
Full  payment  from  the  first  day  of  Term  1  is  required  if  a  place  is  to  be  reserved  for  a  child  in  the                        
three  year  old  kindergarten  program.  This  includes  the  Enrolment  Deposit,  Maintenance  fee  and              
term  1  fees.  Children  can  only  commence  the  program  when  they  have  turned  three  up  to  30  April                   
in   that   year.  

12. Support   services  

Families  experiencing  financial  hardship  o�en  require  access  to  family  support  services.  Informa�on             
on  these  services  is  available  from  the  kindergarten  service  provider  or  alterna�vely  families  may               
contact   the   local   council.  

13. No�fica�on   of   fee   changes   during   the   year  
Fees  set  for  the  year  would  only  be  reviewed  in  extraordinary  circumstances,  for  example,  if                
a�endance  rates  fall  below  the  budget  ‘break  even’  point.  Parents/guardians  will  be  no�fied  one               
term  in  advance  of  any  required  fee  increase  and  will  be  offered  the  op�on  to  request  a  payment                   
plan.  
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ATTACHMENT   2  
Statement   of   Fees   and   Charges   –   Fees   schedule   2020  
 

 
ENROLMENT  

DEPOSIT  
TERM   1  TERM   2  TERM   3  TERM   4  

TOTAL  

PAYABLE  

4   YEAR   OLD  

GROUPS  
$100  

$550   +   $65   =  

$615  
$550  $550  $450  $2,265  

3   YEAR   OLD  

GROUP  
$100  

$535   +   $65   =  

$600  
$535  $535  $435  $2,205  

DATE   PAYABLE  
BY  

On   acceptance  
of   child’s   place  
at   the   centre  

29  
NOVEMBER  

2019   

6      MARCH  
2020  

5   JUNE   
2020  

28   AUGUST  
2020  

 

 
PAYMENT   OF   FEES  
Invoices   will   be   issued   and   fees   must   be   paid   by   the   due   dates   listed   above.  
ENROLLMENT   DEPOSIT  
In  order  to  secure  your  child’s  place  at  Clyde  St  kIndergarten,  an  Enrolment  Deposit  of  $100  is  payable  upon  acceptance                     
of   a   place   at   the   kindergarten.    This   amount   will   be   deducted   from   Term   4   fees.   
MAINTENANCE   FEE  
In   addi�on   to   term   fees,   a   $65   maintenance   fee   is   required   per   family   at   Clyde   St   Kindergarten,   payable   with   Term   1   fees.   
KINDERGARTEN   FEE   SUBSIDY  
Families  who  are  eligible  for  the  Kindergarten  Fee  Subsidy  or  Early  Start  Kindergarten  Fee  Subsidy  (refer  to  Fee                   
informa�on  for  families)  will  be  required  to  pay  the  enrollment  deposit  and  maintenance  fee,  but  will  not  be  required  to                     
pay   term   fees.   The   enrollment   deposit   and   maintenance   fee   are   payable   no   later   than   29   November   2019.  
 
LATE   COLLECTION   CHARGE  
The  Commi�ee  of  Management  reserves  the  right  to  implement  a  late  collec�on  charge  when  parents/guardians  are                 
frequently   late   in   collec�ng   a   child   (refer   to   Fee   informa�on   for   families   -   Fees   Policy   A�achment   1)  
 
PAYMENT   PROCEDURE  

1. Payment   of   the   $100   Enrollment   Deposit   is   required   on   acceptance   of   your   child’s   place.  
2. Payment   of   Term   1   fees   and   maintenance   fee   must   be   made   by   29   November   2019.  

 
PAYMENT   METHODS  
Payment   can   be   made   via   internet   banking   or   cheque.   

● I NTERNET   BANKING  
Bendigo   Bank:     BSB   -   633   000     Account   number   -   1606   17395  
Account   name   -   Clyde   St   Kindergarten   Inc  
Please   include   your   child’s   name   and   group   in   the   reference   line   when   making   payment.   

● CHEQUE  
To  be  marked  “not  nego�able”  and  made  payable  to  “Clyde  St  Kindergarten  Inc”  and  signed  on  the  reverse  by                    
the   payer.   

 
Receipts  will  be  issued  on  request  and  sent  to  you  via  email.  Any  queries  regarding  fees  should  be  addressed  to  the                      
Fees   Officer   or   Treasurer   via   email   at   feesofficer@clydestreetkindergarten.org.au   
The  Fees  Policy  is  available  to  view  on  our  website  or  in  the  policy  folder  in  the  kindergarten  exit  foyer.  There  is  also  fees                         
informa�on   in   your   Family   Handbook.   
 
Regards,  
Commi�ee   of   Management  
Clyde   Street   Kindergarten   Inc  
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ATTACHMENT   3  
Fee   Payment   Agreement   2019  

 

CLYDE   ST   KINDERGARTEN   INC  
 

Fee   Payment   Agreement   –   2020  
Four-year-old   (4)   funded   kindergarten   program  

Please   complete   this   form   and   return   to   Clyde   St   Kindergarten   by   29   November   2019.   

Fee   payment   contract  

Child’s   full   name:   __________________________________________________       Group:     ___________  

Parent’s/guardian’s   full   name:   ________________________________________  

● I/we  acknowledge  that  the  four-year-old  kindergarten  program  is  partly  funded  by  the  state  government,  with  the                 
balance   of   funds   coming   from   fees   paid   by   parents/guardians.  

● I/we  understand  that  I/we  am/are  en�tled  to  obtain  the  Kindergarten  Fee  Subsidy  if  I/we  meet  one  of  the  criteria.  If                     
my/our  eligibility  lapses,  then  I/we  understand  that  full  payment  of  fees  is  required  from  the  beginning  of  the                   
following   term.  

● I/we   agree   to   pay   fees   by   the   due   date   on   the   invoice.  
● I/we   understand   that   term   fees   are   non-refundable.  
● I/we  acknowledge  that  if  fees  are  not  paid  by  the  due  date,  the  Commi�ee  of  Management will  implement  the  late                     

payment  of  fees  procedures,  as  outlined  in  the Fees  Informa�on  for  Families ,  which  could  result  in  the  withdrawal  of                    
my/our   child’s   place   at   the   service   and   no   further   enrolments   un�l   the   outstanding   fees   are   paid.  

● I/we  agree  that  if  my/our  financial  circumstances  change  and  I/we  am/are  unable  to  pay  as  agreed,  I/we  will                   
immediately   no�fy   the   Fees   Officer   to   discuss   alterna�ve   payment   op�ons.  

● I/we  acknowledge  that  I/we  have  received  and  read  the  service’s Fees  Informa�on  for  Families ,  contained  in  the                  
family   handbook,   which   outlines   the   procedure   for   payment   of   fees.  

 

Kindergarten   Fee   Subsidy  
Please   advise   if   the   child   is   Aboriginal   or   Torres   Strait   Islander   

Please   �ck:                        Yes                       No  

Please   indicate   below   which   concession   you   are   eligible   for.    The   criteria   is   outlined   on   the   next   page   and   can   also   be  
found   in   your   family   handbook   under   the   heading   ‘Fees   Informa�on   for   2020-   sec�on   6   -Subsidies”.  

Concession:   ____________________________________________________________________  

Except  in  the  case  of  an  Aboriginal  or  Torres  Strait  Islander  child,  suppor�ng  documenta�on  will  need  to  be  sighted  on                     
commencement   at   Clyde   St   Kindergarten   Inc.   by   the   teaching   staff   or   Commi�ee   of   Management .  

Note:  the  eligibility  of  concessions  may  vary  from  �me-to-�me.  Up-to-date  informa�on  can  be  found  in  The                 
Kindergarten   Funding   Guide    (Department   of   Educa�on   and   Training) :     www.educa�on.vic.gov.au   

 
Signature   (parent/guardian)   ________________________________________ Date:     _____________  

Note:   Invoices,   receipts   and   collec�on   of   fees   will   be   in   accordance   with   the   Clyde   St   Kindergarten   Inc.     Fees     Policy .  
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Subsidies   

1.   Kindergarten   Fee   Subsidy   (four-year-old   programs   only)  
The  Kindergarten  Fee  Subsidy  is  provided  by  DET  and  enables  eligible  children  to  a�end  15  hours  of                  
kindergarten  free  of  charge.  Eligibility  condi�ons  change  from  �me-to-�me  and  must  be  checked  i               
the  most  recent  edi�on  of  the Kindergarten  Funding  Guide (refer  to  Sources)–  contact  the  service                
for   further   informa�on.   

Families    may   be   eligible   for   the   Kindergarten   Fee   Subsidy   in   the   year   before   school   if   their   child:   
● is   Aboriginal   and/or   Torres   Strait   Islander;   or  
● holds,   or   has   a   parent/guardian   who   holds   a   Humanitarian   or   refugee   Visa;   or  
● is   a   mul�ple   birth   child   (triplets   or   more);   or  
● holds,   or   has   a   parent   who   holds   a   Commonwealth   Health   Care   Card,   Pensioner   Concession  

Card   or   Veterans   Affairs   Card.  
     Exclusions   and   excep�ons:   Not   available   for   long   day   care   services   in   receipt   of   Commonwealth   Child  

Care   Benefit.   

Where   a   child   is   iden�fied   by   a   parent,   carer   or   legal   guardian   as   an   Aboriginal   and/or   Torres   Strait  
Islander,   no   verifica�on   is   required.   

In   all   other   instances,   suppor�ng   documenta�on   should   be   sighted   by   the   service   on   acceptance   of  
a   place   or   on   commencement   in   the   program,   however   where   there   are   delays,   such   as   in   obtaining  
health   care   cards   for   children   in   out-of-home   care,   the   delay   should   not   provide   a   barrier   to   the   child  
accessing   the   Kindergarten   Fee   Subsidy.   Families   are   eligible   for   the   Kindergarten   Fee   Subsidy   for   the  
full   term   in   which   their   concession   is   valid.   Contact   the   service   for   further   informa�on.  
 

2.   Early   Start   Kindergarten   fee   subsidy  
Three-year-old  Aboriginal and  Torres  Strait Islander  children  and  children  known  to  Child  Protec�on              
are  eligible  to  a�end  a  funded  early  childhood  program  that  is  planned  and  delivered  by  a  qualified                  
early  childhood  teacher  free  of  charge.  The  service  receives  funding  for  children  who  meet  the                
eligibility   criteria.   Contact   the   service   for   further   informa�on.   

 

3.   Child   Care   Benefit   (CCB)   
As  of  2  July  2018,  the  Australian  Government  replaced  the  CCB  with  a  new  Child  Care  Package                  
including  the  new  Child  Care  Subsidy.  As  a  result  of  this  change,  registered  care  is  no  longer                  
recognised  and  stand  alone  kindergartens,  such  as  Clyde  Street  Kindergarten,  will  not  a�ract  the               
subsidy.  Therefore  kindergarten  families  are  no  longer  able  to  claim  the  subsidy.             
More   informa�on   about   the   New   Child   Care   Package   can   be   found   at:    www.educa�on.gov.au  
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ATTACHMENT   4  

Fee   Payment   Agreement   2020  
 
Fee   Payment   Agreement   -   2020  
Three-year-old   (3)   kindergarten   program  

Please   complete   this   form   and   return   to   Clyde   St   Kindergarten   by   29   November   2019.   

Fee   payment   contract  

Child’s   full   name:   ________________________________________________       Group:   _______  

Parent’s/guardian’s   full   name:   ______________________________________  

● I/we  acknowledge  that  the  three-year-old  kindergarten  is  not  funded  by  the  state  government  and  that                
the  program  cannot  operate  without  receiving  fees  (the  only  excep�on  is  where  a  child  is  eligible  for  the                   
Early   Start   Kindergarten   fee   subsidy   –   see   below).  

● I/we   agree   to   pay   fees   by   the   due   date   on   the   invoice.  
● I/we  acknowledge  that  if  fees  are  not  paid  by  the  due  date,  the  Commi�ee  of  Management  will                  

implement  the  late  payment  of  fees  procedures,  as  outlined  in  the Fees  Informa�on  for  Families  which                 
could  result  in  the  withdrawal  of  my/our  child’s  place  at  the  service  and  no  further  enrolments  being                  
accepted   un�l   the   outstanding   fees   are   paid.  

● I/we   understand   that   term   fees   are   non-refundable.  
● I/we  agree  that  if  my/our  financial  circumstances  change  and  I/we  am/are  unable  to  pay  as  agreed,  I/we                  

will   immediately   no�fy   the   Fees   Officer   to   discuss   alterna�ve   payment   op�ons.  
● I/we  acknowledge  that  I/we  have  received  and  read  the  service’s Fees  Informa�on  For  Families,  contained                

in   the   family   handbook,   which   outlines   the   procedures   for   payment   of   fees.  

 
Signature   (parent/guardian)   ________________________________________       Date:     _____________ 

 

Note:   invoices,   receipts   and   collec�on   of   fees   will   be   in   accordance   with   the   [Service   Name]     Fees     Policy .  

 

Early   Start   Kindergarten  
Three-year-old  Aboriginal and  Torres  Strait Islander  children  and  children  known  to  Child  Protec�on  are               
eligible  to  a�end  a  funded  early  childhood  program  that  is  planned  and  delivered  by  a  qualified  early                  
childhood  teacher  free  of  charge.  The  service  receives  funding  for  children  who  meet  the  eligibility  criteria.                 
Contact   the   service   for   further   informa�on.  

Please   advise   if   the   child   is   Aboriginal   or   Torres   Strait   Islander   

Please   �ck:    Yes  No  

Please   advise   if   the   child   is   known   to   child   protec�on   

   Please   �ck:   Yes  No  
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